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An important update regarding hospital visitor restrictions
Revised restrictions will go into effect at 7 a.m. on March 21, 2020
Green Bay – In an effort to further control the spread of the novel coronavirus (COVID-19) into our hospitals as well as
throughout the community, Hospital Sisters Health System (HSHS) is implementing updated visitor restrictions at the
following hospitals, effective 7 a.m. on March 21, 2020:







HSHS St. Vincent Hospital, Green Bay
HSHS St. Vincent Children’s Hospital, Green Bay
HSHS St. Mary’s Hospital Medical Center, Green Bay
HSHS St. Nicholas Hospital, Sheboygan
HSHS St. Clare Memorial Hospital, Oconto Falls
Libertas Treatment Center, Green Bay and Marinette

Visitors are not allowed at any of the above-mentioned locations until further notice. The new and only exception to

this policy allows for ONE (1) approved adult visitor, who is cold/flu symptom-free, for the duration of a
patient’s stay under the following circumstances:







Obstetrical patients may have ONE (1) support person.
Pediatric patients under the age of 18 may have ONE (1) parent or guardian present.
Patients nearing end-of-life may have ONE (1) support person; extenuating circumstances will be evaluated.
Outpatient services patients should ask their support person to wait in the car until their service is complete.
Patients having surgery may have ONE (1) support person.
Patients seeking emergency care may have ONE (1) support person who is required to be in the patient room at
all times; extenuating circumstances will be evaluated.

It is imperative to make these changes for the safety of all patients and hospital staff to reduce the risk of infection and
to preserve important health care resources during this time of a public health emergency. We understand how
important it is for loved ones to be able to connect to patients during times of need, and so we encourage the use of cell
phone calls, text or video chat if available. Loved ones can also call our hospitals directly to be connected to patients’
rooms via telephone.





HSHS St. Vincent: (920) 433-0111
HSHS St. Mary’s: (920) 498-4200
HSHS St. Nicholas: (920) 459-8300
HSHS St. Clare Memorial : (920) 846-3444

###
About HSHS St. Vincent Hospital and HSHS St. Mary’s Hospital Medical Center
HSHS St. Vincent Hospital and HSHS St. Mary’s Hospital Medical Center have been delivering quality health care to Green
Bay and its surrounding communities since 1888. With HSHS St. Vincent being the largest tertiary care hospital and HSHS
St. Mary’s location on Green Bay’s west side, patients from Northeastern Wisconsin and Upper Michigan benefit from a
comprehensive range of services that include cancer care, women’s services, emergency and trauma care, preventive
care across the lifespan, digestive health, orthopedic, cardiac care, neurosciences, rehabilitation and pediatrics. Affiliates
of Hospital Sisters Health System, the hospitals primary purpose is to continue Christ’s healing love through the delivery
of competent and compassionate health care in an environment sensitive to the needs of all people. Both hospitals are
accredited by the Joint Commission of Accreditation of Healthcare Organizations.
About HSHS St. Nicholas Hospital
HSHS St. Nicholas Hospital has been delivering high quality health care to Sheboygan and its surrounding communities
since 1890. HSHS St. Nicholas Hospital provides a comprehensive range of services that include cancer care, women’s
services, 24-hour emergency care, digestive health, orthopedics, cardiac, home health and hospice care. The hospital’s
primary purpose is to continue Christ’s healing love through the delivery of high quality and compassionate health care
in an environment sensitive to the needs of all people. HSHS St. Nicholas Hospital is accredited by the Joint Commission
of Accreditation of Healthcare Organizations. An affiliate of Hospital Sisters Health System, we draw on the history of St.
Francis of Assisi as we move to continue serving the health care needs of our area in Christ’s healing ministry, caring for
all people. To learn more, visit www.stnicholashospital.org.
About HSHS St. Clare Memorial Hospital
HSHS St. Clare Memorial Hospital serves Oconto Falls and the surrounding communities as a federally-designated critical
access hospital with a 24-hour emergency department, urgent care, general, vascular and orthopedic surgical services,
inpatient and outpatient surgical and diagnostic services, rehabilitation, oncology outpatient clinic and women’s care.
HSHS St. Clare Memorial Hospital, in affiliation with Prevea Health, has six regional health center locations in Gillett,
Lena, Mountain, Oconto, Oconto Falls and Suring. HSHS St. Clare Memorial Hospital Pharmacies are located in Gillett and
Oconto Falls. Founded in 1921 as Community Memorial Hospital, in 2014, HSHS St. Clare Memorial Hospital became the
fourteenth hospital in Hospital Sisters Health System. As an affiliate of Hospital Sisters Health System, we draw on the
history of St. Francis of Assisi as we move to continue serving the health care needs of our area in Christ’s healing
ministry, caring for all people. For more information about St. Clare, visit www.stclarememorial.org.
About Hospital Sisters Health System
Hospital Sisters Health System’s (HSHS) mission is to reveal and embody Christ’s healing love for all people through our
high quality, Franciscan health care ministry. HSHS provides state-of-the-art health care to our patients and is dedicated
to serving all people, especially the most vulnerable, at each of our 15 Local Systems and physician practices in Illinois
(Breese, Decatur, Effingham, Greenville, Highland, Litchfield, O’Fallon, Shelbyville and Springfield) and Wisconsin
(Chippewa Falls, Eau Claire, Oconto Falls, Sheboygan, and two in Green Bay). HSHS is sponsored by Hospital Sisters
Ministries. For more information about HSHS, visit www.hshs.org. For more information about Hospital Sisters of St.
Francis, visit www.hospitalsisters.org.

